OTYET

10 YCTPAHEHUIO HEJOCTATKOB, BISIBJIEHHBIX B X0/1€¢ He3aBUCUMOIi OlIeHKH Ka4eCTBA YCJI0BUIl OKa3aHUS YCJIyT
MYHHIHNIAJIHHOI0 Ka3eHHOT0 00111e00pa30BaTe/IbHOr0 yupesxaeHus «BokHaBo1oKkcKas cpeaHss o0ueodpazoBareibHas mkoiaa» (MKOY «BCOIll»)

322023 roga
. | CBeneHus 0 XoJie peann3anuu
OTBETCTBEHHEBIN
HaumeHoBaHME MEPOTIPHUSITHSI I10 . MEPOTIPHSITHSI
. [InaHOBBIM | UCIIOJIHUTEND (C —
Henocrtarku, BEISIBIEHHBIE B X0/€ HE3aBUCHMOI yCTpaHEHHIO HEI0CTATKOB, CDOK CA3AHICM peann3oBaHHbIE |(PAKTUIECKUI
OIICHKH Ka4eCTBa yCIIOBHI OKa3aHHSI YCIIyT BBISIBJIEHHBIX B XO0JI€ HE3aBUCUMOI P y MEpBHI TI0 CPOK
9 N peanu3anuu dbamuuu,
OopraHu3aIuen OLICHKH Ka4ecTBa yCIOBHUI OKa3aHUs YCTPaHEHHUIO | peanu3aiuu
. MEpPONIPHUSITHS [IMEHHU, OTYECTBA
yCIIyT OpraHu3auei BBIIBIICHHBIX
1 JTOJIPKHOCTH)
HEJIOCTATKOB
I. OTKpBITOCTH M TOCTYNHOCTH HH(OPMAIIUM 00 OPraHU3aAI UM
CBOEBpEMEHHOE 31.12.23
BHECEHHE

CooTtBercTBHE HHPOPMAIIUU O ACSITEIBHOCTH

O0OecneunTh CBOCBPCMCHHOC BHECCHHEC

U3MEHEHUHN U

OpraHM3allfy, pa3MeIIeHHON Ha 00IIET0CTYMHBIX M3MEHCHUH U MOTIOJHCHUE HHPOPMALIHUH, Pemuyesa [TOIIOJIHEHUE
WH(POPMAIIMOHHBIX PECypcax, MepeyHto HHPOPMAIUH OTpaXkarolleH AesITeIbHOCTh TaTbsiHA MH(OpMaIKH,
154 Tpe6OBaHI/I$IM K HCI\/’I, YCTAHOBJICHHBIM YUPEKACHUS, aKTyalIn3aus IlocTostHHO AHGKCGGBHa, oTpa)Ka}oHIef/'[
HOPMAaTHBHBIMH ITPABOBBIMHU aKTaMHU: uHpOpMaLUH nupekrop MKOVY' |neqremprocts
- Ha UH(OPMAILIMOHHBIX CTEHaX B MOMEIIEHUN «BCOL» VIPEK ICHNS,
OpTraHW3alNu, AKTyaJTu3aIus
uHQOpMAITUH
CootBercTBrE UHGOPMAITUH O ACSITETLHOCTU CBOEBpPEMEHHOE 31.12.23
OpraHu3aIyy, pa3MEIIeHHON Ha 00IIEIOCTYITHBIX A BHECCHUC
opodeeBa Anna i
I/IH(I)OpMaIlHOHHLIX pecypcax, NepeyHIo I/IH(I)OpMaIlI/II/I O0ecrieunTh CBOCBPEMEHHOE BHECCHHE Hopod M3MCHCHHH u
6 N . AHJpeeBHa, MOTIOJTHEHHUE
1 TPEOOBAHUAM K HEH, YCTAHOBJIICHHBIM W3MEHEHUH W TIOTIOJTHEHHe HHPOpMaIIny, o
. ITocTostHHO OTBETCTBEHHbIH 32 jHpOpMALIH
HOPMaTHUBHBIMU IIPABOBBIMU aKTaMU: OTpaXKaroIeH AesITeTLHOCTh 6 - %
- Ha OUIIMATILHOM CcaiiTe OpraHu3aIu YIPCKACHU s e, [ TpakaroIei
! p ! B . MKOVY «BCOIL» eI TeIbHOCTh
WH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOHN CeTH VapexIeHHs

"NuTepner"




Obecnevenne Ha OQUIIMAIIBHOM CaliTe OpraHU3aIuu
HATHYUS U QYHKIIMOHUPOBAHUS JUCTAHIIMOHHBIX
Croco00B 0OpaTHOM CBSI3M M B3aUMOJICHCTBUS C
[OJTy4aTeJISIMU yCITYT:

- renedoHa,

- 3JICKTPOHHOM NOYTBHI,

- 3JIEKTPOHHBIX CEPBUCOB (hopma I TIo1aun
DIIEKTPOHHOTO 0OpaIIeHHU s/ >)KaT00BI/ TIPEIIOKEHUS;
paznen "YacTo 3aaBaemMble BONPOCHI"; OIyUeHUE
KOHCYJIbTAIIMHU IO OKA3bIBAEMBIM yCIIyTaM H IIp.);

- o0ecIieueHre TEXHUUECKOH BO3MOYKHOCTH
BBIPKCHHS TIOJIy4aTeNIeM YCIIYT MHEHUS O KAa4eCTBE
OKa3aHus yCIyr (HaJu4ue aHKeThI ISl oIpoca
rpakJaH WM TUIIEPCCHUIKN Ha HEe)

Cosznanue yCIIOBHUI 10 00CCTICYCHHIO
TOCTYITHOCTH B3aMMOJEHCTBUS C
00pazoBaTeILHON OpraHu3aIuei mo
Teneony, SEeKTPOHHOW ToUTe, €
[MOMOILIBIO 3JICKTPOHHBIX CEPBUCOB,
[IPEIOCTABIISIEMBIX Ha OPHUIINATHHOM
caiiTe mikoJiel B ceTH MIHTEpHET, B TOM
Yrciie HAINYKMe BO3MOKHOCTH BHECEHUS
[IpeIJI0KEHII, HATIPABJICHHBIX Ha
yirydiieHne paboTsl

IlocTostHHO

JlopodeeBa AHHA
AHZIpecBHA,
OTBETCTBEHHBIN 3a
paboTy C caliToM
MKOY «BCOIII»

Co3znaHsl yCIOBHS
M0 0O0EeCTIeUYeHUIO
TOCTYITHOCTH
B3aUMOJICUCTBUS C
o0Opa3oBaTeIbHOMN
OpraHusaiueii 1o
TesedoHny,
DIIEKTPOHHOU
rmoure, v
[TOMOIITHIO
SIIEKTPOHHBIX
CEPBHCOB,
[TPEIOCTABIISIEMBIX
Ha OQHUIMAIEHOM
caiiTe IIKOJIbI B
cetu WHTepHeET, B
TOM quCcIe
HaIU4yue
BO3MOKHOCTH
BHECEHUS
MPEJI0KEHUH,
HaIlpaBJICHHBIX HA
VITydIIeHIe
paboThI

31.12.23

Jlons nmomyvarenei yciyr, yA0BIETBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOM U JOCTYITHOCTBIO
MH(pOpMAILUU O AEATEIbHOCTH OpraHU3alHH,
pa3MelIeHHON Ha MH(OPMAIIMOHHBIX CTEHaX, Ha
caiite B MH()OpPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM
cetu "UnTepuer"
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I1. KomdopTHOCTD yC10BHH NPEIOCTABICHHUS YCIYT




Obecneuenne B opranu3anui KOMQOPTHBIX YCIOBUN
UL TPENOCTABIICHUS YCIIYT:

- HaIM4Yre KOM(POPTHOM 30HBI OTIBIXA (OKHUIAHHS);

- HaJIMYXE U TIOHATHOCTh HAaBUTALIUM BHYTPHU
OpraHM3aluy;

- IOCTYITHOCTb TUTHEBOU BOJBL;

- HaJIMYXE U JOCTYITHOCTb CAHUTAPHO-TUTMEHUYECKUX
MOMENICHUH (YUCTOTa MOMEILICHUM, HaJTUY1e MbLa,
BOJIbI, TYQJICTHOW Oymaru u 1p.);

- CAHUTApHOE COCTOSIHUE ITIOMELIEHUN OpraHU3alui.

YcTpaHeHue He10CTaTKa,
BBISIBJICHHOT'O B XO/I€ HE3aBUCHUMOMN
OLICHKH KauyecTBa yCIOBHUI OKa3aHUs
yCIYT BO3MOXKHO IpHU
PEKOHCTPYKLIUU 3aHUSI.

3aMeHa IpPOU3BOIUTCS MPU HATUYUH
(buHAHCHPOBAHUS

duHaHCUPOBaH
ue He ObLIO B
2023 rony
MPEAYCMOTPEH
0

PemiryeBa
TaresHA
AJIeKCeeBHa,
nupektop MKOY
«BCOIL»

Jlons nonyyareneit oOpa3oBaTeIbHBIX YCIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUH, B
KOTOPBIX OCYILECTBIISIETCS] 00pa3oBaTeIbHas
NesITeIbHOCTD
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II1. JlocTynmHOCTH yCJayr AJIs HHBAJIN/A0B

O6opynoBaHe TEPPUTOPUH, TIPUIIETAIOIIEH K
OpraHM3aliy, U €€ IIOMEIIEHUN C yYETOM
JOCTYIHOCTH /1151 MHBAJIUJIOB:

- 000py10BaHKME BXOAHBIX TPYI

[aH ycaMi/IoIbeMHBIMU TIaT(hopMaMu;

- HAJIMYKE BBIJICJIEHHBIX CTOSHOK JIJIst
aBTOTPAHCIOPTHBIX CPE/ICTB MHBAIH/IOB;

- HAJIMYKE aJalTUPOBAHHBIX JTU(TOB, MOPYUHEH,
pacIIMpeHHBIX TBEPHBIX POEMOB;

- HAJIMYHE CMEHHBIX KPECel-KOJIACOK;

- HaJIM4Me CHelralbHO 000PYIOBaHHBIX CAaHUTAPHO-
TMTUEHUYECKUX TTOMEIEHUH B OpraHu3aIiuu

YcTpaHeHne HETOCTATKOB,
BBISIBJIGHHOT'O B XOJI¢ HE3aBUCUMOM
OIICHKH Ka4yeCTBa YCJIOBUW OKa3aHUS
YCJIYT BO3MOKHO IIPU
PCKOHCTPYKUMH 3[1aHUA, TIpU
HaTM4uU GUHAHCHPOBAHHUS.

PexoHncTpyknu
s 3JaHUN B
2023 rony He
MPEeyCMOTPEH
a

Peminyesa
TaTbsHa
AJIeKCceeBHa,
nupexTop MKOY
«BCOIL»




ObecnievyeHne B OpraHU3alMK YCIOBHH TOCTYITHOCTH,
[103BOJISIIOIIMX UHBAJIMAM I10JIy4aTh YCIyTH HapaBHE
C IpYTUMH, BKJIIOYAs:

- TyOnupoBaHue Uil MHBAIUAOB 110 CIIyXY U 3PEHHUIO
3BYKOBOU M 3pUTEIIbHON MH(POpMAInK;

- TyOIMpoBaHUE HAIMTUCEH, 3HAKOB U HHOM
TEKCTOBOM U rpaduueckoit nHpopmanuu 3HaKamH,
BEITIOJTHEHHBIMU PENbe(hHO-TOUCUHBIM HIPU(HTOM
bpaits;

- BO3MOXXHOCTb MPEJ0CTABICHUS HHBATUAAM 110
CIIyXy (CIyXy U 3pEHUI0) YCIYT CypIOIepeBOAUNKa
(TudocypronepeBoaUnKa);

- HaJIM4Ke alnbTePHATUBHON BepcHH O(UIIUATBHOTO
caiita opranuzauuu B cetu "MuTtepHet" st
WHBAJIHNI0B MO 3PEHUIO;

- IIOMOIIb, OKa3bIBaeMas paOOTHHUKAMHU OpraHu3aIliH,
[POLIEAITUMHI HEOOX0AUMOE 00yUYeHHE
(MHCTpYKTHpOBaHKE) (BO3MOKHOCTb COIPOBOKICHUS
pPaOOTHUKAMHU OpTaHU3AIINH ),

- HAJIMYUE BO3MOXXHOCTH MPETOCTABICHUS
00pa30BaTeNbHBIX YCIAYT B AUCTAHIIMOHHOM PEKUME
WU Ha JIOMY

VYcTpaHeHHne HeJOCTATKOB,
BBISIBIICHHOT'O B X0/1€ HE3aBUCUMOM
OLICHKH KaueCTBa YCIOBUI OKa3aHM
YCIIYT BO3MOYKHO MPU HATHYUH
(buHaHCUpOBaHUS

duHaHCUPOBaH
ue B 2023 rogy
He ObLIO
BBIJICJICHO

PemiryeBa
TaresHA
AJIcKCeeBHa,
nupektrop MKOY
«BCOIL»

Jlons nmomyvarenei yciyr, yA0BIETBOPEHHBIX
NOCTYIHOCTBIO YCITYT JJIs UHBAIMJIOB

6

IV. loOpo:kesiaTeIbHOCTD, BEKJIMBOCTh PA0OTHMKOB OPraHM3alHA

Jlons momyyareseil 00pa3oBaTeNIbHBIX YCIYT,
YI0BJIETBOPEHHBIX 100pOKENATETbHOCTHIO,
BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3alUH,
o0ecreunBarOIIUX NePBUYHBIA KOHTAKT U
MHGOPMHUPOBAHUE MOTyYaTeNs YCIYTH (JIeKYpPHBIH,
CEKpEeTaph M Ip.) MPU HETIOCPEICTBEHHOM
o0pallleHnu B OpraHU3aluio

AJIMAHHUCTPATUBHBIN KOHTPOJIb 110
cobmoaennto Kogexca
MpodeCCUOHATBHON dTUKH
Me1arornuyecKux paboTHUKOB.
Oo6nosnenue namsatku «IIpasuia
MOBEJICHHSI U OOIIEHUS Y4aCTHUKOB
00pa3oBaTeNbHBIX OTHOIICHHI.
[IpoBeeHue aHKETUPOBAHUS CPEU
poauTenel (3aKOHHBIX
MpeCcTaBUTeNIei) 00yJaIOLINXCS 110
BOTIPOCY Y/IOBJIETBOPEHHOCTH

OOPOKENATETHHOCTRIO U

31.12.2023r.

Pemiryesa
TaTbsHa
AJIeKCeeBHa,
nmupextrop MKOY
«BCOIL»

31.12.23




BEHITMBOCTBIO paborHukor MKOVY
«BCOILL».

CEPBHCOB H JIp.)

YAOBJIETBOPEHHBIX B LICJIOM YCIIOBHAMH OKazaHHA
06pa30|aa’rem>m.lx YCIOYr B OpraHu3alum

YCJIOBHHA OKaszaHus yC/yr opraHu3aumei B
nonHoMm o6néme.

\aupexkTop MKOVY
«BCOIILI»

IIpoBOAHTE MEPONPHATHA 11O 31.12.23.
obecneyeHHIo ¥ CO3AaHUIO YCIIOBHH AN
IICHXOJIOrHYECKOH
S |
Jlons nostyuateniedi o6pa3oBaTelbHbIX YCIYT, ﬁ:::gn:cnocm H "OMq;OpeT“oc’r" = Ilopodeera Anna |
Y/IOBJIETBOPEHHBIX 06POKENATENBHOCTHIO, G, Ha Y c"’"og"e H AnapeesHa, |
3aUMOO
BEKIIMBOCTLIO pabOTHUKOB OpraHH3alluu, MOV O eIl MM reaaror
pabOTHHKOR ¢ O6YHYAIOUIMMHCA, M UX 31.12.2023r.
obecrneuHBalOMX HEMOCPEACTBEHHOE OKAa3aHHe JOMOJIHHTEILHOIO
POAMTENAMH (3aKOHHBIMM
YCIIyTH npu obpalneHun B Opraiu3anuio (HanpuMmep, oGpasoBaHus
HPCBCTABIETCH): MKOY «BCOILLI» |
YIHTENs, BOCIHTATENH H 1Ip.) Opranusaumns U NpoBeaeHHE ‘
MOHHTOPHHIA YIOBJIETBOPEHHOCTH ‘
Y4aCTHMKOB 00pa3oBaTeslbHOro
npouecca. - B —
ITpoBOAMTE MEPONPHATHA 110
06GecneyeHHIO M CO3IaHHIO YCIIOBHH LI
Jons nonyyarenei yciyr, yJIOBIETBOPEHHBIX NICHXOJIOFHYECKOI
IIOGPO)KCJIaTCJ]bHOCTblO, BEIKJIHBOCTBIO paﬁOTHHKOB 0e30MacHOCTH U KOM(bOVI‘HOCTH B Ba6 X
OpraHu3aliiii NPpH UCNOB30BaAaHHH JHCTAHIIMOHHLIX |LIKOJIE, HA YCTAHOBJIEHHE - —
- 31.12.2023r.  |[KOpbeBHa, 3aBy4
dopm B3aumoieicTBrs (10 Tenedony, no B3aHMOOTHOLUEHHH MKOY «BCOLL»
JIEKTPOHHOM MOYTE, C NMOMOIILIO YJIEKTPOHHBIX NeJaroru4ecKkux
pabOTHHKOB ¢ O0Y4aKOMMHUCH, U HX
POAMTENAMH (3aKOHHBIMH
[PEACTABHTEIIAMM ) B o !
V. Y10BJIeTBOPEHHOCTH YCIIOBHAMH OKa3aHHHA YCIyr
R KETHPOBaH 0.06.2
Jlonia nonyuarenci o6pa3oBaTe/ibHbIX YCIYT, KOTOPhIE TIpoRcoTy ol POBAIE CPWIM 2 20.06:43
B! PEKOMEH/IOBATS OPTAHA3ALHIO POACTBEHHUKAM H Y4acTHHUKOB 00pa30oBaTesibHbIX OTHOLIEHHH babaecpa AHHa
i oy B C LENTBIO OTpPEe/IENEeHHUs 3anpoca no 20.06.2023r. IOpbeBHa, 3aBy4
3HAKOMBIM (MOrnH OBI €e peKOMeHJI0BaTh, eclik Obl OGbula adu 6 S % MKOY «BCOILI»
BO3MOKHOCTh BIOOpA OpraHU3alliH) TRePERY plocIriog e
Peanu3zanma JaHHOroO rjasHa no . 30.12.23
PeminyeBa TatbsaHa
Jlons nonyyareneii o6pa3oBaTeNbHBIX YCIYT, YCTPaHEHHIO HE/IOCTATKOR, BLIABIEHHBLIX B
AJleKCeeBHa,
XO/€ HE3aBUCHUMOH OLIEHKH KayecTBa 30.12.2023r

Jlupexktop MKOY «BCOILIL»

/Pemiuyesa T.A./



