Oryer

110 YCTPAHEHHIO HEJOCTATKOB, BLISIBJICHHBIX B X0/1¢ HE3ABHCHMOIi OIIeHKH KA4eCTBA YCJIOBHI 0KA3AHUS YCJIyT
MYHHIHIAJIBLHOro 0ZKEeTHOT0 001e00pa3oBaTeibHOro vupexiaenus Kocromykmckoro ropoackoro okpyra «amuaszusi» Ha 2023 rog

(Haumenosanue O0O)

Cgenenus 0 Xojie peanu3anuu

HaumeHnoBaHne MEpONIpUATHS 11O T — S:S;TIS{T:;T?: MEPOIIPHATHA
Henocratku, BEISIBICHHBIE B X0/1€ YCTPaHEHHUIO HEJIOCTAaTKOB, epok — pean30BaHHbIC |(PaKTUIECKHH
HE3aBUCHMO OIlEHKH Ka%ecTBa yCloBuil | BRIABJICHHBIX B XO/I€ HE3aBACHMOH T T — MepBI 110 CPOK
OKa3aHUs yCIIyT OpraHu3aliei OLICHKH Ka4ecTBa YCIOBHH OKasaHus LI P YCTPAaHEHHIO | peaH3aluu
YCIIyT OpraHu3aie e BBISIBJICHHBIX
HEJIOCTATKOB
I. OTKpBITOCTH M JOCTYIMHOCTH HHpOpMAaHH 00 OPpraHH3anuH
CooTtBercTBre HHGOPMAIHH O JEATEILHOCTH 30 nexabpst 2023
OpraHM3alyH, pasMEIIEHHON Ha
001IeTOCTYITHBIX HH(POPMAITHOHHBIX
pecypcax, nepeqysio uadopmanuu u
TpeOOBaHUIM K HEH, YCTAaHOBJICHHBIM
HOPMATHBHBIMH ITPABOBBIMH aKTAMMU:
B O pMATBOBRER CISHIRS 20 morst 2023 [Ocumenxo UB
MIOMEIICHHH OpraHU3allny, OO6HOBIIEHUE (AKTYyaTH3aIHs) - T
nHpOpMalUK Ha HHHOPMATMOHHBIX g(())ﬂ;exa6px gﬁfﬁ;ﬁ;ﬂ ™
CTeHJax B NoMeleHuu [ MMHa3uu 023 s ,unpexTo;;a nZ)
YBP;
CoorBercTBHE HHPOPMAIIHHU O JEATEILHOCTH 20 urons 2023 |Ocunenko U.B., |30 nexabps 2023
OpraHM3alMu, pa3MENeHHOH Ha rojaa JIMPEKTOD;
00111eJ0CTYIIHBIX HHPOPMALIMOHHBIX ObecnieunTs nopeimenue kadectsa |30 nexabps  (Crenanos H.E.,




pecypcax, nepeqysio nHhopMaluu 1
TpeOOBaHMSIM K HEl, YCTaHOBJICHHBIM
HOPMATHBHBIMH IIPABOBEIMH AKTAMH:

- Ha O()UIHATBLHOM CaliTe OpraHu3aluy B
H(O pMaAIHOHHO-TEJIEKOMM YHHUKAIIHOHHOH
cetu ""UnTepuer"”

uHGOpPMALIUK,  aKTyaJln3alus
uH(pOpMaluu Ha OPUIIHATIEHOM
catite MBOY KI'O «I'umuazus»

2023

HHIKCHED,

TeJICKOMMYHMKAIIHOHHO# ceTH "MuTeprer”

Obecrieuenue Ha OhHUIIHATIEHOM caiTe 30 nexabps 2023
OpraHM3aluy HAUTHYHS U PYHKIIMOHUPOBAHHUS
JIUCTAHIIMOHHBIX ClIOCOO0B 0OpaTHOH CBA3H U|YTydllIeHHE JOCTYITHOCTH
B3aUMOJICHCTBHS C OJIyYaTeJISIMU YCIIYT: B3aUMOICHCTBHS C NOJIydYaTeISIMH
- renedoHa, 00pa30oBaTeNLHBIX YCIYT 10
- QJIEKTPOHHOH NOYTHI, Tenedony, 1o 3NMEKTPOHHOMH noure, ¢
- QJIEKTPOHHBIX CePBUCOB ((hopMa Julsl 1101a4UIOMOIIBIO TTEKTPOHHBIX CEPBUCOB, B O VB
9JIEKTPOHHOIO TOM YHCIIe HAIUYHe BO3MOXKHOCTH |20 mrons 2023 T
oOparreHus/Kano0b/IpeUTI0KEeHUs; pa3/ie]l  [BHECCHHS NPEUIOKEHUHN, roja Jé?;:;;%i’ HE
"JacTo 3amaBaeMbie BONPOCHI"; MOJIydyeHHe  |[HAIpaBICHHBIX HA yJydIlIeHUE A T
KOHCYJIBTAIlMH 110 OKa3bIBAEMBIM YCIIyraM U [paboThl OpraHU3aluy. ’
np.); IIpoBeienne onpocoB, OH-JIaliH
- obecnedyeHne TEXHHYECKOH BO3MOKHOCTH  [rosiocoBanuii. Co3/laHue U BeJIeHUE
BBIPA>KEHUS TOJIydaTeNIeM yCJIyr MHeHHs 0 [pasjiena «YacTo 3anaBaembie
Ka4yeCTBE OKA3aHUs yCIyT (HaJIM4YUe aHKEThl [BOIIPOCHIY.
JUIs OIIpOCa I'PakaH MM TUIIEPCChUIKH Ha
Hee)
Jlonst motyyarenei yciyr, yJIOBIETBOPEHHBIX 30 nexabps 2023
OTKPBITOCTbBIO, IIOIHOTOMN U JOCTYITHOCTHIO I — 20 urons 2023 Osiewia W B,
nHGOPMAIHH O JAESTEIbHOCTH OpraHu3aIiu, roja i
pasMENIeHHOH Ha HH(POPMAIMOHHBIX l,zlemem,ﬂocm . 30 nexabps AHPCKTOP:

% UMHAa3MK Ha O()UIHAIEHOM caiTe.
CTEeH/1axX, Ha caiite B uHDOPMAIIMOHHO- 2023

I1. KomdoprHocTs yej10BHI PEAOCTABICHHS YCIYyT




Obecrieyenne B opraiusanuu KoMQGOPTHLIX
YCIIOBHH JUISI IPEOCTABJICHUS YCIIYT:
- HaTm4yue KOM(OPTHOI 30HBI OT/IbIXA

Ob6opy10BaTh 30HbBI OTABLIXA JUIS
o0y4Jaronumxcsi,

MECTa OXKHJIAHHS -

VISl TpaXkiaH, oOpaTHBIIMXCS 3a
oJiyueHHeM UHPOPMAIIHH.
OOHOBJIEHHE MYJIBTUMEIUHHOTO,

30 nexabps 2023

06pazosaTeanaﬂ JCATCIIBHOCTh

(oKHuIaHus); KOMITBIOTEPHOT0 000py/10BaHuS,
- HAJIMYUE U MOHATHOCTH HABUTALMKA BHYTPH |[MeOemnu jis yueOnbix kabuneroB. |20 utons 2023 |Ocunenko U.B.,
OpraHH3aIuy; CoBEpIIEHCTBOBAHHE CHCTEMBI roja JIUPEKTOP;
- JIOCTYITHOCTB ITUTHEBOH BOJIBI; HaOmoneHus (yCTaHOBKA HAPY KHOIO ®ummosa C.10.,
- HAJIMYUE U JOCTYIIHOCTH CAHUTapHO- BuneoHabmoenus o nepumerpy 30 gexabps  [3am. JUpeKTOpa o
IMTHEHUYECKUX MOMEIIEHUH (YuCcToTa ['uMHa3uu). 3aMeHa NoKapHOM 2023 roga AXY.
NOMEIICHHU, HATHYHE MbLIA, BObI, CHIHAJIN3ALUHU B IOMELICHHH
TyasleTHOH Oymaru u 1p.); [ ' MMHa3uuU.
- CAHUTApPHOE COCTOSIHUE TTOMEIIEHUH KocmeTHueckuii peMOHT KaOHHETOB
OpraHu3aIuii. 1 KOPUIOPOB.
KoHTpoJIb 32 CAaHUTAPHBIM
COCTOSIHHEM TTOMEIEHHH.
[IpHHATH MEPHI 110 YBEITHUCHHUIO
” KOJTHYECTBA MoJrydyaTesnei 20 urons 2023
Jlons mmomyqatesneii oOpa3zoBaTeNbHBIX yCIYT,
0Opa3oBaTeNbHbIX YCIYT, roja Ocunenxo U.B.,
YAOBJIE€TBOPEHHBIX KOM(POPTHOCTHIO
. YZIOBJIETBOPEHHBIX TUPEKTOP;
YCIIOBHH, B KOTOPBIX OCYLIECTBISACTCS .
KOM(OPTHOCTHIO YCIIOBHH, B 30 nexabps
oOpa3oBaresibHast 1eSITeIbHOCTh
KOTOPBIX OCYILIECTBISAETCS 2023 rona

I11. JlocTynHOCTD YCJYT AJIA HHBAJIHI0B




O6opyaoBaHHE TEPPUTOPHUH, TTPHIIETAIOIIEH K
OpraHu3aliy, | ee MOMELICHUH C y4eTOM
NIOCTYITHOCTH JUISI HHBAJIH/IOB:

- 000py/1I0BaHKE BXOAHBIX I'PYIIIl

MaH Iy CaMH/TIOIbEMHBIMHU TITaTHOpMamHu;

- HAJIMYHE BBIJIEJICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAJINJIOB;

- HAJIMYHUE /1Al THPOBAHHBIX TU(PTOB,
NOpYYHEeH, PACHIMPEHHBIX JIBEPHBIX TPOEMOB;
- HAJIMYNE CMEHHBIX Kpecel-KOJISICOK;

- HATMYKE CIIeHaIbHO 000pYJ0BaHHBIX
CaHHUTAPHO-TMTMEHUYECKUX OMEIIECHHH B
OpraHH3aluu

PaccMOTpeTh BO3MOXKHOCTh
000py/10BaHUsI TEPPHUTOPHH,
MpuJjeralpmeil K opraHi3aluy, u ee
[OMEIIECHUH C y4eTOM JIOCTYTIHOCTH
111 MHBAJIWJIOB:

- 000py/10BaHHE BXOIHBIX TPYIIIT
[aH 1y caMu/I0 bEMHBIMH
marpopmMamu;

- HATMYHE BBIICJICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB
HHBAJIHJIOB;

- HATMYHE afanTHPOBAaHHBIX
ma¢TOB, MOpy4YHEH, pacIIiPEeHHBIX
JIBEPHBIX TIPOEMOB;

- HaJTH4YMe CMEHHBIX Kpecel-
KOJISICOK;

- HAJTMYHE CHEIHaIbHO
000pyTIOBaHHBIX CAHUTAPHO-
rUTHEHUYECKUX IOMEIIEHHH B
OpraHHU3aliH.

20 urons 2023
rona

30 nexabps
2023 rona

Ocunenko U.B.,
JTMPEKTOP;
dumosa C.1O.,
3aM. JUPEKTOpa 110
AXY.

20 uIoHA
2024 rona




ObecrieyeHre B Opraiu3aluy yCIOBUM
JTOCTYTTHOCTH, MO3BOJISIFOLIMX HHBAIHIAM
1OJIy4daTh YCIIyTH HapaBHE C JPYTHMH,
BKJIIOYAs:

- 1yOIMpoBaHue U MHBAJIMJIOB IO CIyXY U
3PEHUIO 3BYKOBOW M 3pUTEITHLHOM
uHpOpMaIIHU;

- 1yOJIMpoBaHKMe HAAITUCEN, 3HAKOB H MHOH
TeKCTOBOH M rpadpuyeckoit HHGopManuu
3HAKaMH, BBIIIOJIHEHHBIMHU peiibedHO-
ToueuyHbIM mpudToM bpaiins;

- BO3MOYXHOCTb IIPEIOCTABJICHHUS] HHBAJIUIAM
110 CIYXY (CIyXy H 3pEHHIO) YCIyTr
CypAOTIEPEBOTYHKA
(TudmocypaonepeBounKa);

- HAUIMYKE aJIbTePHATUBHOM BEpCUH
oduanbHOro caiiTa OpraHu3alHy B CETH
"UaTepHeT" Ui HHBAIMIOB 110 3PEHHUIO;

- IOMOIIb, OKa3biBaeMasi pabOTHHKaMHU
OpraHM3alyy, NpOoUIeITHMH He0OX0IuMoe
oOyueHue (MHCTPYKTHPOBAHHUE)
(BO3MOXHOCTB COIIPOBOKICHUS
pabOTHUKAMH OPraHU3aIMH);

- HAJIMYKE BO3MOYKHOCTH MPEIOCTABICHUS
00pa30BaTeNIbHEIX YCIIYT B JINCTAaHITHOHHOM
pEeXKUME HIIH Ha JIOMY

Y Iy4lIUTh YCIOBUS
JIOCTYITHOCTH, ITO3BOJISIOLTHE
WHBAIH/IaM [T0JIy4aTh YCIyTU
HapaBHE C JIDYTHMH,
obecrieyns:

* TyOnupoBaHue JUIs
WHBAJIUIOB 110 CIyXY U 3PEHUIO
3BYKOBOH ¥ 3pUTEIILHOMN
uHpopMaLuu

» nyOimupoBanue

Ha/IIHCeH, 3HAKOB U HHOM
TEKCTOBOH ¥ rpaduyeckoii
nH(OpMaIIUK 3HAKAMH,
BBITIOJTHEHHBIMH pelibeHO-
ToyeuHbM mpudTom bpaiins
* [IpEJIOCTaBJICHHE
WHBATHAAM 110 CIyXy (CnyxXy u
3PEHUIO) YCIyT

CypJOIIEPEBO UMK
(TH(IOCYpIONIEpEBOIUHKA)

* HAJTMYHE BO3ZMOIKHOCTH
[IpeIOCTaBJICHUS YCIIYTH B
JINCTAHLIMOHHOM PEKUME MUITH
Ha JIOMY

20 nronsa 2023
roaa

30 nexabps
2023 rona

Ocunenko U.B.,
JIUPEKTOP;
dumona C.10.,
3aM. JUPEKTOpa 110
AXY.

20 urous
2024 rona




Jlomst Ionmyvarenei yciyr, yA0BIeTBOPEHHbIX
JTOCTYITHOCTBIO YCIIYT ISl HHBAJTHJIOB

[ IpuHSATH MEpBI 110 YBEJIMYCHHIO
KOJIMYECTBA TOJTydaTeseH
YCIIyT, YJIOBJIETBOPEHHBIX
JTOCTYITHOCTBIO YCIIYT JIJIst
HHBAJIH/IOB.

20 uroHs
2024 rona

IV. lo6poxenaTe/ibHOCTD, BEKIUBOCTH PA0OTHHKOB OPraHH3aul

Jlons nmonyyarenei 06pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOOPOKENATEILHOCTLIO,
BE}UIMBOCTHIO pabOTHUKOB OpraHu3alluy,
oOecreynBaroONMX NEPBHYHBIA KOHTAKT U

[IpuHATHE MEP IO MOBBIICHUIO
YPOBHS

0OpOKeTaTeIbHOCTH, BEXUTUBOCTU
pabOTHUKOB OpraHU3aluu
(rapiepoOIIMK, ceKpeTapsb),

20 urons 2023
rona

Ocunenxko U.B.,

30 nexabps 2023
rozia

OpraHU3aLHUIo (HalpUMeEp, YYUTeIs,

obecrieuuBarOIUX 1€PBUYHBIN

. JIUPEKTOP:
MHGOPMHPOBAHHKE TTOJTydaTeNs YCIyTH o0ecreqrBarONINX TePBHYHBIN 51 mexabips
(neKypHBIH, ceKpeTaph U 1Ip.) IpH KOHTaKT ¥ HH(pOpMHpOBaHUE 2023 rona
HEINOCPEJICTBEHHOM 00pallleHHH B noJryyatelns 00pa3oBaTenbHOR
OpraHH3anuio YCIIyTH IIPH HENOCPE/ICTBEHHOM
oOpaleHuy B Opranu3anuio
Jlons nonmy4yarenei odbpazoBarenbHbIX yeiyr, ([IpuHsTHE MEp 110 MOBBIIEHUIO 30 nexabps 2023
YZIOBJIETBOPEHHBIX JOOPOKENATEILHOCTHIO,  [yPOBHS Ocunenxo U.B., roja
BEIKIIMBOCTHIO PaOOTHHKOB OpraHu3alli, nobpoxenarenbHOCTH, BexuBocTH 20 utons 2023 |mupekTop;
0OeCcTIeYnBarOIMX HEMOCPEACTBEHHOE paOOTHHKOB OpraHMU3aIuy (y4uTelb, [roja [TaBnemm O.A.,
OKa3aHue yCIyrd npu oOpalieHuH B neaaror), IICHXOJIOT.




BOCHUTATENH U IIP.)

KOHTAKT U HHPOPMHUPOBaHHE
noJryyaresst oopa3oBareabHON
YCIJIYTH IIPH HENIOCPEICTBEHHOM
0OpallleHHH B OpraHHu3aluIo

Ha coBemanunu npopaborars
«Konekc npopeccuonanbHoi
ITUKH [eJaroruyeckux
pabotauxoB B MBOY KI'O
«I'umuazus»

Jlons momyvarenel yciyr, yIOBIETBOPEHHBIX
100 pOKENNATENILHOCTHIO, BEKIJINBOCTHIO
pabOTHUKOB OpraHM3alliu Npu
HCIIOJIH30BAaHHH JUCTAHIIMOHHBIX (GopM
B3auMoieHcTBHS (110 Tenedony, no
9JICKTPOHHOM 1TOYTE, C IOMOIIBIO
9JIEKTPOHHBIX CEPBUCOB H JIp.)

[IpunsTHE MEpP MO TMOBBILIEHHIO
YPOBHS

pa60THHKOB OpraHu3alyuu Inpu

UCIOJIH30BAHUY IMCTAHIIMOHHBIX
dbopmM B3aumoeicTus (110

np.).

JlOﬁpO)KCJIaTCJ'leOCTH, BCIKJIMBOCTH

TenedoHy, 0 IEKTPOHHOI 1oYTe, ¢
TTOMOIIIBIO JIEKTPOHHBIX CEPBHCOB U

20 urons 2023
roaga

Ocunenko U.B.,
JTUPEKTOP;

30 nexabps 2023
roja

V. Y10B/1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCJIyT

Jlost moryyareneit 0O6pazoBaTelbHBIX YCIIYT,
KOTOPBIE TOTOBBI PEKOMEH/I0BATh

IIponomxuts paboty mo
[OBBIIICHUIO YPOBHS
yJIOBJIETBOPEHHOCTH
YCIIOBUSIMHM OKa3aHHUs Yyepe3

20 urons 2023
roaa

Ocunenko U.B.,

30 nexabps 2023
roja

OpraHM3alMIO POJICTBEHHHKAM H 3HAKOMBIM JIUPEKTOP;
NPOBECHUE POJUTEIBCKUX
(Mortu OBl ee peKOMeH10BaTh, eciii Obl ObUIa - = 30 nexabps
coOpaHHMid, IHEH OTKPBITHIX
BO3MOJKHOCTB BEIOOpa OpraHu3anium) . 2023 rona
/IBepeid, COBMECTHBIX
MEPONPUATHI C POJIUTEIISIMH.
Jlonst momyyateneit oOpazoBaTeIbHBIX YCIYT, 20 urons 2023 [Ocunenko U.B., (30 nexabps 2023
KOTOPBIE F'OTOBBI PEKOMEH,10BaTh Ocgelnenne 3HaYuMbIX roja JTUPEKTOP; roza
OpPraHM3alUIO POJACTBEHHUKAM M 3HAKOMBIM [MEPOIIPHSTHI B CPEICTBAX boner O.A., 3am.
(mMoriu OBl €e peKoMeH10BaTh, eciii Obl ObUIa (MaccoBOi HHMOPMALHH. 30 nexabps |aupexTOpa 1o
BO3MOJKHOCTB BEIOOpa OpraHu3alim) 2023 rona YBP
Jlonst monyuaresneit obpazoBarensHbix yenyr, ([Ipoaomkuts paborty 1o 20 urons 2023 s HB
VJIOBJICTBOPEHHBIX B 11€JIOM YCJIOBHIMH TIOBBIIICHUIO YPOBHS rozaa yinoune T
oKazaHHs 00pa3oBaTENbHBIX YCIYT B YJIOBJIETBOPEHHOCTH 30 nexabps PEKTOP;
OpraHu3aluu YCJIOBUSIMU OKa3aHUsl yCIIyT. 2023 rona




Pykxooaurens OO /Ocunenko U.B./




