OTueT OpraHu3aluu-oneparopa
10 He3zaBncuMoOii OlleHKe Ka4eCTBA YCIOBUH OKa3aHMs yeayr
opraHu3anHei KyJbTyphbl

HesapucHMasi OlleHKa KauyecTBa YCJIOBHI OKasaHWs yClyr npoBe/ieHa B 2023 .
HekoMMepdeckuM  (DOHZOM — HOJEPKKA HMHHOBAUHMOHHBIX ~TPOCKTOB «Hosoe
m3mepenue» (MHH 1001160425, nocmasren Ha yiem 6 H®OHC 24.12.2004; OI'PH
1041000053490; OK®C — 16; 3apezucmpuposas u HAXOOUMCH NO aopecy —
Pecnybnuxa Kapenus, e.Ilemposasoock, Jlococuncrkoe ., 34a-23) ¢ TeNBIO
olpeieTeH s HallpaBIIeH i [IOBBILICHNS PUBICKATEIbHOCTH UIA norpeburenen.

IlepevyeHb, B OTHOIICHHHM KOTOPBIX MIPOBOJVIIHCH cbop H 00001eHe
uH(OPMAIUHN O KaueCTBe yCIOBHH OKa3aHMs yCIyr:

- MynununanbHoe —OrO/DKETHOE  YUPSXKIACHHE «MyHWUIMNATBHBIA  apXHB  H
LlenTpanbHas OuONHOTEKA KoCTOMYKIICKOTO TOPOJCKOTO OKPYTay.

BEITIOJIHEHBI CeAyIOLKe BUIBl paboT:
e U3ydYCHWE U OLIEHKA JaHHbIX, Pa3MELICHHbIX Ha opuIHAIBEHOM CaiTe U JPYTUX
UnTepHeT-pecypcax, THOOPMALMOHHBIX CTEHAX YIPeKIACHHS,
e W3yueHHe YCIIOBHIl IPEOCTABIEHH)S YCIIYT B IOMEIICHHUAX YIPEXACHUA,
o cOOp JIAHHBIX U OLICHKA YAOBIETBOPEHHOCTH noyydarenei yciyr yCIoBUAMH
UX MOTY4YECHHS.

HesaprcuMast OLIEHKA KauecTBa yC/Iyr OPraHH3allii Ky/bsTyphbl TPOBOAKIACK MO
CIIeyIOIKM OJIoKaM ToKasaTesiei:

1. OmKpeimocms u QOCHYRHOCMb UHPOPMAYUU 06 opzanuszayuu;

2. Obecneuenue KOMPOPMHBIX YCA06UIL NPEOOCMABLEHUS YCIY2;

3. Jlocmynnocmo nomewyenui u npunezaioujeil meppumopuu Op2arusayu
015 UHBANUOOE;

4. JlobpooicenamensHOCb, — BENHCIUBOCINL pabomHuKo8  Op2aHu3ayul,
obecneuusarouux NepeuYHblli KOHMAKM U UHHOPMUPOBAHUe nonyyamenei
yenyau npu HenocpedcmeenHom obpaujenuy. 6 Op2anu3ayuio;

5. VooenemeoperHocme YCa06UAMu OKA3AHUA YCye.

Hike MpeiCTaBlIeHbl pe3y/bTaThl OpraHu3alii 1o 6OoKaM [OKa3aTelei:
1) Omrpeimocms u OOCMyNHOCHb UHPOPMAYUU 06 opzanuzayuu (MAKCUMYM —
100 6as1oB)

HaumeHOBaHUE YUPEKICHUS dakTryeckas

oleHka (bann
MBY «Mynurunansseiii apxus W LlenTpanbhas 6ubnuoTeKa 94,8
KOCTOMYKILICKOIO TOPOJICKOIO OKPYTa»




2) O6ecneuenue KOMBOPMHDIX YCLOBUL npedocmasnenus yeayz (MaKCHMYM —

100 6amioB)

HauMmeHOBaHME YIPEXKICHUS daxTHyecKas
oneHka (6amn

MBY «MyHuiunanbHelii apxuB U LleHTpanbHas 6ubnroTexa 98,1

KoCTOMYKIIICKOTO TOPOJICKOTO OKpPYTa

3) JlocmynHocme nomewenuii u npunezaioweii. meppumopuu s UHBANUO08

(maxcumyM — 100 6amnios)

[ HaumenoBaHue y4pexAeHHS dakrrueckas
oreHka (6amn)
MBY «MynununansHeii apxus u LleHTpanbHas OoubnuoTexa 354
KocTOMYKILICKOI'O T'OPOJICKOTO OKPyra»
4) JlobpooicenamenvHoCMe,  BEHCIUBOCHTb pabomHuKkos — Op2aHu3ayul,

obecneuusaiouux NepeUHbIli KOHMakm u UHGOPMUPOBaHUe nonyyameneu ycny2u npu
HenocpeocmeeHHoM 06paujeHuU 8 Op2anu3ayuio (MakcumyM — 100 6anoB)

HaumenoBaHue yUpeKICHUA dakrryeckas

oneHka (6asmn)
MBY «MyHununanbHbiii apxus U LleHTpanbHas oubnuoTeKa 94,9
KocTOMYKIICKOrO T'OPOJICKOro OKpyra

5) Yooenemeopennocme YCIOBUAMU OKA3AHUA  YCIye (makcumym — 100
GaioB)
=
[ HanMeHOBaHHE YyUPEXKACHHS daxTuueckas
oueHka (6a

MBY «MyHununaibHelii apxuB u LleHTpanbHas oubnuoTexa
KocTOMYKIICKOTO TOPOJCKOTO OKPYIa»

96,9

O6seM W TapaMeTpbl BHIOOPOIHON COBOKYITHOCTH PECIIOHICHTOB: KOJIM4eCTBO
pecroHAeHTOB 235 Yell., U3 HUX XEHLUMH — 56,6%; pecroH/IEHTOB CTaplie 50 ner

— 28,1%.
WToropasi OLeHKA Ka4ecTBA YCJIOBHH OKazaHH# ycJayr (maxcumym — 100
GasnioB):
HanMeHOBaHME YUPEIKACHHUSA dakTHyecKas
onenka (6awr)
MBY «MyHununanbueii apxus ¥ LleHTpanbHas GubIMoTEKA 84,02
KOCTOMYKILICKOTO FOPOJICKOTO OKpyIa»

TonpobHee pe3yNTaThl MPeCTaBIeHbl B [IpunodiceHui.



Jinst JanbHEHIUero IOBBIEHHMsS IPUBIEKATENIBHOCTH  UIA norpedurenen
[OCEIeHNi [AaHHBIX OpraHMU3alui M YIy4IICHHs OLEHOK HE3aBUCHMOH OLEHKU
KauecTBa YCIOBHI OKasaHHs yClyr peKOMEHAYETCH o0patuTh 0coboe BHMMaHHE Ha
clie/lylolIre HanpaBIeHUs:

— yayuwienue Ycnosui OOCMYNHOCMU, NO360NAIOUUX UHBANUOAM RNOIYHAMb
yeny2u Hapashe ¢ Opyeumu.

[Tpe3uneHt
®onpa «Hosoe usmepeHne»
«04» wronsa 2023 r.

A.C. CyxopykoB




IIpunoowcenue

Tokazamenu, xapaxmepusyloujue 0bujue kpumepuu
OyenKu Yenosuii Ka4ecmea OKazanua yciye

Opranusanus: MBY «MynumunanpHeii  apxus ¥ LlenTpanbHad oubnuorexa

KoCTOMYKLICKOTO FTOPOJICKOTO OKpyTa»

[~

TNokasarenb Maxcu- ]HOJ'[)/LIBH— 3uauu- | Ouenka
n/n MaiLHOe  |HOe MOCTb | OpraHmsa-
jHaueHHe | 3Ha4YeHHe nokasa- |LMH IO
noKazarens Tens KPHTEPHUIO
L Kpurepuii " OTKpBITOCTh H 10CTYNHOCTH undopmanun 00 opranuzanua KyAbTypb1" l
11 CootpeTcTBUe HMHPOPMALMM O ACATENHHOCTH 100 95 0,3 28,5
OpraHW3alMy, PA3MELICHHOH Ha OOLIENOCTYMHbIX
uH(pOPMALMOHHBIX pecypcax, TiepeuH:O
undopmaiu  u TpeGoBaHMAM K Hei, 100
YCTAHOBJIEHHBIM ~ HOPMATHBHBIMH  MPaBOBBIMH (10 u3
akTamMM <1>: 10)
- Ha MHGMOPMALMOHHBIX CTEHJAaX B MOMELUCHHM
OpraHv3ailiH,
- Ha OQUUMATBHOM CaiWTe OpraHusalii B 90
HH¢0pMau,HOHHO-TEJIGKOMMYHHK&HHOHHOﬁ ceTu (O u3 10)
"HUurepuet".
1.2 O6ecricacHue  Ha  OQUUMAIBHOM  CaiiTe 100 90 0,3 27
opraHmzallMM  Hanuuus M QYHKUMOHMPOBAHHA
JMCTAHIMOHHBIX cmocofoB  0OpaTHOH  CBA3H M
B3aMMO/IEHCTBHSA C MONy4aTe/aMH yCIyr:
- testedona,
- QNEKTPOHHOM MOUTHI,
- JeKTPOHHBIX ceppucoB ((opma A MOAA4H
371€KTPOHHOTO obpammeHus/Kano0bl/ MPeOKEHNS;
pazgen "Yacto 3ajaBacMbie BOMPOCHI"; NOJIYy4YCHHE
KOHCY/TETALMH 110 OKa3bIBAEMbIM YCIyraM H np.);
. obecreyeHWe TEXHMYECKOH  BO3MOXKHOCTH
BBIPAKEHUS TIOTyHaTEIeM YCIyT MHCHHS O Ka4ecTBe
okazaHMs ycayr (HalmHuMe aHKeThl s onpoca
rpajiaH Win FUTIePCChUIKH Ha Hee)
1.3 Jlons nonyuarenei yciyr, YAOBJETBOPSHHBIX 100 98,3 0,4 39.3
OTKPBITOCTLIO, MOJTHOTOM H JIOCTYITHOCTBIO (231 "3
undopMaLMu O  JIEATEIBHOCTH  OpraHM3allu, 235
pa3MelleHHoi Ha WH(OOPMALMOHHBIX CTEH/AX, Ha pecron-
caiite B HHcbopmauuonHo-'renelcommyﬂmcaunonﬂoi’i
n " JIEHTOB)
ceru "Wntepuer" (8 % or obwero uucaa
OMNpOIICHHBIX TOMydaTened ycayr)
Viroro no kpurepuio (1o dpopmyne 0,3(TT1.1) + 0,3(T11.2) + 100 94.8
0,4(IT1.3)) GasioB
25 Kpurepuii "Komdoprnocrs yc/10BHii MPe10CTABIEHHS yeayr"
2.1. OGecriedene B OpraHM3alnd  KOM(OPTHBIX 100 100 (5 0,5 50
yCloBrit JUTA NPEAOCTABNICHHUA YCIYT: YCIIOBHIA)
- panMuuie  KOMGOpPTHOH  30HBI  OTHBIXA
(oKHaAHUA);




YCITyTH HApaBHE C APYTHMH, BKIOYAs:

- nyOnupoBaHWE TS WHBAIMIOB 1O CAYXy H
3pEHHIO 3BYKOBOH 1 3pUTENLHOM uH(popMAaLHK;

- ayOnupoBaHHWe HaJNMCEeH, 3HAKOB H WHOH
TekcToBOi M rpaduyeckoil HHpOPMALMH 3HAKAMH,
BBIMOTHEHHBIMH  pebeHO-TOUEYHBIM  PH TOM
Bpaiins;

- BO3MOYKHOCTb MPEJOCTAaBIEHUS MHBAIM/IAM T10
cnyXy (ClyXy H 3peHMiO) yCIyr CypAONepeBoauHKa

N INokazarens Maxkcu- IMonyuen- 3uaun- | OueHka
n/n MalbHOE | HOE MOCTb  |OpraHusa-
3HAYEHHe |3HaYEHHE noKasa- | LUMH 1o
rokazaresns Tens KPUTEPHIO
- HANW4ME W TOHATHOCTb HABMIALIMM BHYTPH
opraHu3arum;
- IOCTYMHOCTb TATHEBO BO/IbL;
-  HaiM4Me M JIOCTYIIHOCTB  CaHWTapHO-
FUrHEHHYECKUX MOMENIeHHA (YMCTOTa MOMEIIEHHH,
HaMuMe MBLUTA, BOJIBL, TYaIeTHOM Oymaru u np.);
- CaHUTapHoe COCTOAHHME riomeLeHHH
OpraHu3aLui;
- BO3MOXKHOCTh OpoHHUpOBaHHS
yCIyri/I0CTYIIHOCTB 3alMCH Ha MOJIyMeHHe yCIyrH
(no Tenedony, ¢ ucnonbs3obannem cetu "Huteprer”
Ha oUUMATBHOM caiiTe OpraHu3alliy, NpH JIUYHOM
NOCELIEHHH U Np.)
22, BpeMs okujaHus NpenocTaBleHus yCeayrd JlanHBId MOKA3aTeib HE
npUMEHsIeTCs [UIS OLEHKH
OpraHM3auui KyIbETyphl
23. | Jlona nomyuareneii ycmyr, YAOBJIETBOPEHHbIX 100 96,2 0,5 48,1
KOM(OPTHOCTBIO YCIOBHIA MPEIOCTABAEHNA yCIyT (B (226 u3
% OT OOLEro uMCIa OMNPOLICHHBIX MOTyyaTeseH 235)
yeuyr)
Wroro mo kpurepmio (o dopmyne 0,5(12.1) + 100 98,1
0,5(T12.3)) HauioB
3. Kpurepuii "' JocTynHOCTS YCJIyr MJIS AHBAIHI0B"
3.1 OGopynoBaHWe TEPPUTOPHM, NpHeraiowmei x 100 0(0 0,3 0
<3> |oprauusauud, W €€ T[OMEIIEHHH C Yy4eToM yCIIoBHiA)
JOCTYIHOCTH Ul MHBAJTHOB!
- obopynoBanue BXOIHBIX rpym
naHaycaMu/OAbeMHBIMH TLTATGOPMAMH;
- HajlMuWe  BBIJENEHHBIX  CTOAHOK 1
ABTOTPAHCTIOPTHBIX CPEACTB HHBAJIU/IOB;
- HAanM4Me aJanTHPOBAaHHBIX JIHGTOB, MOpy4HEH,
pacIIMPEHHbIX JIBEPHBIX MPOEMOB;
- HAJTHYME CMEHHBIX KPECET-KONACOK]
- HaaMYMe  CrHenuanabHO  0BOpYJOBaHHBIX
CAHUTapHO-TUIMEHHUYECKUX MoMeLIeHHI B
OpraHn3alyu
3.2. | O6ecrneuenne B  OpraHW3allMM  YCJIOBHH 100 40 (2 0,4 16
JOCTYMHOCTH, MO3BOJIIOLIMX WHBAIMAAM T0JTy4aTh yCTIOBHS)




n/m

[MokasaTtenb

Makcu-
MaJILHOE
3JHAUEHHUE

TTonmyueH-
HOE
3HAYEHHE
MnoKasarens

3Hauu-
MOCTb
noKasa-
T

Ounenka
opraHuza-
LIMH TIO
KPUTEPHIO

(mc[mocypuonepeaomnxa);

- HaJIH4ue a/lLTEPHATHBHOM
oduiManbHOro  calita  OpraHMsaldd B
"UuTepHET" A1 HHBAIHIOB IO 3PEHHIO;

- MOMOILb, OKa3bIBaeMas paboTHHKAMH
OpraHu3aLlyH, TIpOLTeALIMMHU HeoOXonuMoe
obyuenne  (MHCTPYKTHPOBAHHC) (BO3MOXKHOCTB
COTIPOBOXKIEHHS PABOTHHUKAMI OPraHH3aIHH);

- HaJIMUHE BO3MOMKHOCTH MPENOCTABIEHNS YCITYTH
B IMCTAHLMOHHOM PEKHME WU HA IOMY

BEPCHH
cetH

33

Jlons rmomyuareneid ycnuyr, YAOBICTBOPEHHbLIX
JIOCTYITHOCTBIO YC/YT JUIA HHBAJIHIOB (8 % or
obIero uMcia ONMpPOUMIEHHBIX NOMyuaTesnel ycuyr,
ONpefeNUBIIMXCS C OTBETOM)

100

64,8
(94 u3
145)

0,3

19,4

Wroro no kputepuio (no ¢dopmyne 0,3(I13.1) +
0,4(T14.2) + 0,3(T14.3))

100
BaIIoB

35,4

Kpurepnii " Jlo06poxeaaTebHOCTh, BERIHBOCTEL paGoTHHKOB OpraHu3anun"

4.1.

Jlona monyuarenedd yCnmyr, YAOBJIETBOPEHHBIX
106pOKENATENLHOCTHIO, BEXKJIHBOCTHIO paboTHHKOB
OpTaHU3aLuH, obecnequBaromuX nepBHYHBIA
KOHTaKT W MH(OPMHpOBaHHWE TONYy4arens YCIyrH
(pabOTHHKH CTIPABOYHOM, KACCHUPbI H npouee) NpH
HeToCpe/ICTBEHHOM 00pallleHHH B OpraHH3aLuio (B
% or obiero YWcaa OMNPOLIEHHBIX MOTyyaTeneh

yenyr)

100

91,1
(214 u3
235)

0,4

36,4

4.2.

Jlona nomydarened  yciyr, YAOBJIETBOPCHHBIX
JOBPOKENATENLHOCTBIO, BEHJIHBOCTbIO PaGOTHHKOB
OpraHu3aluy, 0decneunBaroIMX HEMoCPEACTBCHHOE
OKa3aHHe YCAyrd npH obpallieHHH B OpraHu3aiHio
(B % ot obuiero 4ucia ONpOLIEHHbIX noyvaresiei

yeryr)

100

97.4
(229 u3
235)

0,4

39

43.

Jlons monyuareneil  ycnyr, YAOBJIETBOPEHHLIX
[100pOKENaTeNbHOCTLIO, BENJIMBOCTBIO paboTHHKOB
OpraHM3aUWN MPH MCTIONb30BAHHH JMCTaHUMOHHBIX
dopm  BsaumogedicTBus (10 teneony, 10
3MEKTPOHHOM TOYTE, C TOMOLIBIO IJEKTPOHHBIX
CEpPBHCOB (nmona4u AEKTPOHHOrO
obpaiieHna/kano6/npeyiokeHni,  3amuMcH  HA
MOydeHHe YCIIyTd, TMOMy4YeHHe KOHCYNbTaluh [0
OKa3piBaeMbIM yciyram W mp.)) (8 % ot obuero
YMCITA OMPOLICHHBIX MOMyYaTesnel yeiuyr)

100

97,3
(219 u3
225)

0,2

19,5

Wroro no kpurepuio (o dopmyne 0,4(T14.1) +
0,4(114.2) + 0,2(I14.3))

100
bannoB

94,9




N ITokazarenb Makch- IMomyuen- 3naun- | Ouenka
n/n MajlbHOE | HOe MOCTb | OpraHmsa-
3HauYeHWe |3HauyeHHe noKasa- |LMH 110
1oKasare’is Tens KPHTEPHIO
5 Kpurepnii '"'VioBieTBOpeHHOCTH YCJIOBHAME OKazanus yeayr" |
5,1 Jlons Tmonmydareneit ycayr, KOTOpbi€ TOTOBBI 100 99,1 0,3 29,7
PEKOMEHIOBATE OpPraHM3alMI0 POACTBEHHMKaM H (233 u3
3HAKOMBIM (MOMIH Obl €e PEeKOMEHIOBATh, eciu Obl 235)
Ob1Ta BO3MOXKHOCTE BbIOOpa opraHusaumu) (B % ot
001Iero YKcna OnpoLIeHHbIX MoyyaTesnei yenyr)
5.2. | Jlona momywarened yCayr, YIOBJIETBOPEHHBIX 100 94,5 0,2 18,9
rpaduxom paborsel opraHmzauuu (B % ot obmero (222 u3
yKCIa ONPOLIEHHBIX TIOyYaTenei ycmyr) 235)
53. Jlons nonmyuarened yciyr, YAOBJIETBOPEHHBIX B 100 96,6 0,5 48,3
LIEJIOM YCJIOBHAMH OKa3aHMA YCJIyr B OpraHHM3aliu (227 H3
(B % ot o0uero yucia ONpoOLIEHHBIX Toydaresnei 235)
yenyr)
Wrtoro no kpureputo (o dopmyne 0,3(I15.1) + 100 96,9
0,2(I15.2) + 0,5(I15.3)) OaioB
BCET'O no Bcem xkputepusam (no dopmyne (Kl 100 84,02
+ K2 + K3 +K4 + K5)/5 fbassioB
UcrionHuTens: (CyxopykoB A.C.)




