Oruer opraHu3anuu-onepaTopa
no HezaBucuMOii olleHKe KaYecTBA YCJIOBHH OKA3aHHUS yCJIYr
OpraHu3alnHUel KyJbTypbl

He3aBucuMas OlleHKAa KadecTBa YCJIOBHM OKazaHus yciyr mposeieHa B 2023 .
HekoMMepdeckuM  @DOHIOM TOMNEPX KM WHHOBALMOHHBIX mpoekroB «Hosoe
usmeperne» (MHH 1001160425, nocmasnen na yvem ¢ HOHC 24.12.2004; OI'PH
1041000053490; OK®C — 16, 3ape2ucmpupo8an u HAX00uUmcs no aopecy —
Pecnybnuxa Kapenus, 2.Ilemposasoock, Jlococunckoe wui., 34a-23) ¢ LENbIO
oTpe/ieIeHKs HalpaBieHni OBbIIIEHNUS PUB/IEKATeIbHOCTH IS IIOTpeOHTENneH.

IlepeyeHb, B OTHOILIEHMH KOTOPHIX NPOBOXHIMCE cOop Hu obobuieHne
uHGOPMALIIH O Ka4eCTBE YCIOBUH OKa3aHUsl yCIIyT:

- MyHHUIMIANbHOe Oo/mKeTHOe yupexaeHne KocTOMYKIICKOTO rOpOACKOro OKpyra
«IleHTp KyIBTYpPHOTO Pa3BHTHIY.

BeITIONTHEHBI CleayoLIMe BUOBI paboT:
o HU3ydyeHWE ¥ OIEHKA JaHHBIX, Pa3MelleHHbIX Ha OQUIIMATBHOM CaliTe U APyruX
HHTepHET-pecypcax, MHPOPMALIMOHHBIX CTEHIAX YIPEeKACHHUs;
e H3yYEHHE YCIOBHH NMPENOCTABIECHHS YCIYT B IOMEIIECHUAX YIPEKACHHU,
o COOp JaHHBIX U OIEHKA YIOBIETBOPEHHOCTH IOJIydYaTeliei yCIyT yCIOBHAMH
UX MONY4YEHHS.

HesaBucrMas OLleHKa KaueCcTBa YCIyT OpraHM3alMH KyJIbTypbl IIPOBOJAXNACE 110
CJIeAYIOLMM OJIOKaM rokasarese:

1. Omxpwuimocme u docmynHocmes uHpopmayuu 0b opzanHuzayu,

2. ObecneueHue KOMGPOPMHLIX YCNOBULL NPEOOCMABICHUS YCY2,

3. [ocmynnocme nomewjenuil u npunezaioujeli meppumopuy OpeaHusayuu
051 UHBANUOO8,

4. Jlobpoowcenamenvnocms, — 8edCIUBOCHb  pADOMHUKOE — OpeaHU3ayuu,
obecneuusaiouux nepeusHblil KONMAaKm u UHGOPMUPOSaHUe noryvamenet
YCay2u npu HenocpeocmeeHHoM 0bpawjenuu 8 OP2anHu3ayuio;

5. Yoosnemeopennocme ycroeusimu OKA3QHUA YCy2.

Hike npe/icTaBieHs! pe3yIbTaTsl OpraHu3aliy 1o 61okam nokasaresnei:

1) Omxpwimocms u docmynHocms ungopmayuu 0b opzanuzayuu (MaKCUMYM —
100 6annos)

HanMeHOBaHUE yUpeKACHHA daxTryecKas
oreHka (6amnn
MBY KI'O «1leHTp KyIbTYpPHOIO pa3BUTHS 88,5

2) O6ecneuenue komgpopmmwix yenosuii npedocmaenenus yeiy2 (MakCHMyM —
100 6annoB)

HawmmveHoBaHME yIpexKICHUS daxrradecKas
onexka (6aut

MBY KI'O «lleHTp KyIbTYpPHOTO pa3BHTH» 93,5




3) Hocmynnocms nomeujenuii u npunezaroujeli. meppumopuy 0na UHEANU008
(maxcumym — 100 Gamnos)

HanmeHoBaHWE yupeKaeHus dakTuyeckas
oneHka (6an)
MBY KI'O «lleHTp KyIbTypHOTO pa3BUTHS» 67,3

4) [obpoosicenamensHocms,  8excIu6ocms — pabOMHUKOE — OP2AHU3AYUU,
obecnequsarouux NEPBUYHbILL KOHMAaKm U UHQoOpMUposarue nonyyamenei yeuy2u npu
HenocpeocmeeHHom obpawenuu 6 opeanusayuio (Mmakcumym — 100 6aoB)

HaumeHoBaHue yupexIeHUs dakruyeckas
oueHka (bamr)

MBY KI'O «lLIeHTp KyJIbTypHOTO pa3BUTHA 99,1

5) Yooenemeopenrocmo ycnosusmu okazauus yeaye (Makcumym — 100

0ayioB)

HaumeHoBaHue yupexaeHus ®akTugeckas
onenka (oasmn

MBY KI'O «lleHTp KyITbTYpHOTO Pa3BUTHS» 97,7

O6bem u napaMeTpbl BEIOOPOYHOH COBOKYIIHOCTH PECIIOHJEHTOB: KOJIMYECTBO

pecnionzenToB 200 Yes., M3 HUX XEHIIUH — 57%); pecrnoHaeHToB crapuie 50 jer —
21.,5%:

Hrorosasi oneHKa KadecTBa YCJOBHM okazanus yeayr (Maxcumym — 100

OajuioB):

HauMeHOBaHUE yupexIeHUs daxruyeckas
oneHka (6amn)

MBY KI'O «LleHTp KynbTypHOI'O pa3BUTHS» 89,22

[Tonpobnee pesynbraThl IpeAcTaBieHsl B [Ipunoscenuu.

Jns JanbHeHMlero IOBBIIICHHS IPHBIEKATeNbHOCTH [UIsI MOTpebuTeNneH
MOCEelIeHU} JaHHBIX OpraHu3aluil U YIydlleHUs OLEHOK HE3aBUCHMOM OLIEHKH
KauecTBa YCIOBUH OKa3aHHUS YCIYr peKoMeHayeTcsi oOparuTh ocoboe BHMMaHHE Ha
ClIelylOoIlKe HalpaBIeHus:

— YIYuueHue YCnoeull OOCMYNHOCHIU, NO3BONAIOUUX__UHBANUOAM NOLYYAMb

- 3 w A Kaph
yeayau napasne ¢ Opy2umu SEWR
X

IIpe3unenT
®onpa «HoBoe u3mepeHue»
«06» wrons 2023 r. h



ITpunooicenue

lokazamenu, xapaxmepuszyoujue obujue Kpumepuu
OYeHKU YCNIOGUU Ka4ecmea OKA3arHUuA YCaye

Opranmsanusi: MyHULMnanbHoe OromkeTHoe yupexxaeHue KoctoMykiickoro
ropofickoro okpyra «LIeHTp KyJIbTypHOro pasBUTHS.
N ITokazarens Makcu- [Monyuen- 3naun- | Ouenka
o/ MajlbHOe | Hoe MOCTb | OpraHHsa-
3HAYEHHE |3HAYEHHE foKasa- | LM o
MoKa3aress Tena KPHUTEPHIO
1. Kpuartepuii "OTkpbiToCTh H JOCTYHHOCTS HHGQOpMANNH 00 OPraHnu3anuu KyabTypsl’ |
1il. CoorBercrBue HHGOPMALMH O JCATEIBHOCTH 100 95 0,3 28,5
OpraHH3alliM, pa3sMEIeHHOH Ha O0UmEenoCTyYNHBIX
MHDOPMATTHOHHBIX pecypcax, NepeyHIo 100
MH(OpMaluH U TpeboBaHuAM K  Hei, (10 u3
YCTAHOBJIEHHBIM HOpMATHBHLIMH NnpasoBeIMH 1 0)
akramu <1>:
- Ha HHCl)DpMaLlHGHHbIX CTEHIAX B MOMELIEHHH 90
opra}m:;aunn,
- Ha oduuManbHOM caliTe oOpraHu3alyH B (9 w3 10)
HUH(DOPMALHOHHO-TENEKOMMYHUKAIIUOHHOM CeTH
"Hurepuer”.
1.2. Obecneuenvie  Ha  opMUMANBHOM  caiite 100 90 0,3 27
OpraHM3aliM  Haluuus W QYHKIMOHMPOBAHHA
JICTAHIMOHHLIX  criocoboB  obpatHol  cBa3u M
BSaHMOﬂeﬁCTBHﬂ C NOJY4aTe/IAMH YCIIYT:
- Tenedona,
- BHCKTPOHHOﬁ IMOoYThI,
- DJIEKTPOHHBIX cepBHCOB (hopma mis nogauu
MEKTPOHHOrO  ObparneHus/KamoOkl/ IPeTOKEHHS,
paznen "Yacto 3amaBaeMble BOTIPOCHI"; MOMyHeHHE
KOHCYJITAL[MH 10 0KA3bIBAEMBIM YCIIYTaM U np.);
- ofecnedeHHe TEXHHYECKOH  BO3MOKHOCTH
BbIPAYKEHUS TIOTYYATEIEM YCIYI MHEHHS O KauecTBe
OKa3aHus Yyoiayr (HaJMuMe aHKeThl A orpoca
Ipa’kaH MM THIIEPCCHUIKM Ha Hee)
1.3 Jlons nonyvaresed ycnayr, YAOBJIETBOPEHHbIX 100 82,5 0,4 33
OTKPLITOCTLIO, [OJIHOTOH H JQOCTYNHOCTBIO (165 H3
MHQOpPMALMM O  JCATEJBHOCTM  OpraHM3allid, 200
pasMellileHHOM Ha WH(OPMAIMOHHBIX CTEHIaX, Ha pecron-
caiite B HH()OPMALMOHHO-TENEKOMMYHHKAIIHOHHOH JienToR)
ceth "HMutepuer" (8 % or ofwero uucaa
OMpOILIEHHBIX TTOJyyaTenei ycuyr)
Hroro no kputeputo (o popmyne 0,3(TT1.1) + 0,3(T11.2) + 100 88,5
0.4(111.3)) fayuios
2. Kpurepuii "Kom@opraoers yesoBuii npeocrapienus yeuayr"
g1 ObecrieueHrie B OPraHU3alMU  KOM(OPTHBIX 100 100 (5 0,5 50
YCIIOBHI [T MPEIOCTABICHHUS YCIYT: ycioBHi)
- Hamuuue  KOMGOPTHOHM  30HBI  OTABIXA
(okuaanns);




n/n

[TokazaTenb

Maxcu-
MaJbHOE
3HAYEHHUE

[Monyuen-
HOE
3HAYEHUE
rokasaresis

3Haun-
MOCTb
ToKa3a-
TENns

OueHka
OpraHH3a-
HH 110
KpUTEPHIO

- HanW4yMEe W TIOHATHOCTH HABHTAaLMH BHYTPH
OpraHu3aLum,

- JIOCTYIMHOCTH MUTBEBOM BOJIBI;

-  HaNW4YHe H  JOCTYNHOCTb  CAHMTapHO-
FUrHEHHYecKHX MOMENIeHHH (YMCTOTa TIOMELLEHHH,
HAJMYHE MBUTA, BOMIBI, TyalleTHOM Oymaru u np.);

- caHWTapHoe COCTOAHHE noMeieHuH
OpraHH3ar1ii;

- BO3ZMOXKHOCTb GpoHMpOBaHM
yCNyru/0CTyHOCTh 3aMUCH Ha MOTYYeHHe YCIyrH
(no TenedoHy, C HCMONL3OBAHHEM CETH "UnrepHet"
Ha OQHUUMANEHOM caiTe OpraHu3aluM, Npyu THTHOM
MOCEEeHHH 1 1Ip.)

2.2,

Bpems okUIaHHA MPEAOCTABICHUSA YCITYTH

Jlanmslii nokasaresb HE
NpPUMEHSETCs JIJIsi OLCHKH
OpraHH3alHi KyIbTyphbl

2:3;

Jlons nosyuatened yciuyr, YHAOBIETBOPEHHBIX
KOM(OPTHOCTHIO YCIIOBHIA NPEAOCTaBICHUA YTyl (B
% or OOlIEr0 YHCAA ONPOLICHHEIX MoTyyaresneH

yeiyr)

100

87 (174
n3 200)

0,5

43,5

Wroro no kputeputo (1o popmyne 0,5(I12.1) +
0,5(112.3))

100
EN ()]

93,5

Kputepuii ""JlocTynHocTh yciI

r 1751 HHBAJHIO0B"

2

3>

OGopy/i0BaHHe TEPPUTOPUM, MpHIEraloier K
OpraHM3auMM, W ee TNOMELIeHHA C  y4eToM
JOCTYITHOCTH JUTl HHBAJIUIOB!

- obopynoBaHue BXOMHbIX
naHLycaMu/oILeMHBIMU TIATGOpMaMH;

- HaNMuMe  BbIJIGNIEHHBIX  CTOSHOK
ARTOTPAHCTIOPTHBIX CPEACTB HHBAJIUIOB;

- HajMyMe aTanTHPOBaHHBIX JU(TOB, NOpy4HEH,
PaCIUMPEHHbIX JIBEPHBIX MPOEMOB;

- HAJIMYHE CMEHHBIX KPECE-KOJIsCOK;

- HalMuMe  creuMalibHo  060pYAOBaHHBIX
CAHWUTaPHO-THTHEHUYECKHX TIOMELIEeHHH B
OpraHH3aLuH

rpynn

U1

100

60 (3
YCIIOBHS)

0,3

18

3.2.

OfecrieyeHHe B OpraHM3aluid  yCJIOBHH
JOCTYMHOCTH, TMO3BOJSIOUIMX HHBAIKIAM NOIY4aTh
YCIyTH HApaBHE C APYTHMH, BIJIIOYas:

- nybaupoBaHue A MHBAIHMIOB MO CIyXy H
3PEHHUIO 3BYKOBOH M 3pUTENIbHOH uHpOpMAaLIHH;

- nybnupoBaHHe HAAMMCEH, 3HAKOB M WHOM
TekcToBOM ¥ rpaduyeckoil WHMOPMALMH 3HAKAMH,
BBINONHEHHBIME  PE/Ibe(HO-TOUEHHBIM  IIPUGBTOM
Bpaiing;

- BOZMOKHOCTH [PeJIOCTaB/JE€HHUs HHBANWIaM IO
cayxy (ciyxy M 3pEHMIO) YCJIYT CypAONepeBoatHKa

100

60 (3
yCIIOBHSA)

0,4

24




n/n

Ilokasarens

Makcu-
MalIbHOE
FHAYEHHEC

[onyuen-
HO®
3HauEHHE
rokasares

3Hauu-
MOCTb
roKasa-
Tens

OueHka
opranuza-
L[HH TIO
KPHTEPHIO

(TudiocypronepeBoauHKa);

- Halnu4He aJETepHATHBHOM
odunmanbHOro calita  opraHMzauuM B
"HrTepHeT" 15 HHBAJIMIOB IO 3PEHHIO;

- MOMOLLb,  OKa3blBacmas paboTHUKaMH
OpraHusaluH, MPOLHEIITHMH Heobxoaumoe
obyuenre  (MHCTPYKTUpOBaHHE)  (BO3MOXHOCTB
CONpOBOXK/AEHHS pabOTHHKAMY OPTAHU3ALIMH);

- HAJIMYHE BO3MOMKHOCTH TIPEOCTABIEHHA YCIIyIH
B JIMCTAHLIHOHHOM pPEXXHME HIIM Ha JIOMY

BEPCHUH
cet

3.3

Jlona monmydareneid ycnyr, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO yeayr s wHBanumos (B % ot
o0lero Ykcna OMpOLIEHHBIX MomydaTeneil ycayr -
WHBAJTHJIOB)

100

84,3
(107 u3
127)

0,3

25,3

Hroro no kpurepuro (no dopmyne 0,3(I13.1) +
0,4(114.2) + 0,3(I14.3))

100
GannoB

67,3

Kpurepuii " Io6poxenaTebHOCTh, BEAJIHBOCTH PAGOTHHKOB Opranusanuu"

4.1.

Jons nony4atenedf ycnyr, YAOBAETBOPEHHbIX
NMOBPOKENATENBHOCTEIO, BEXIMBOCTbIO PabOTHHKOB
OpraHH3aLnH, obecneunBaroIIuX TIepBUYHBIN
KOHTaKT ¥ MH(OPMUpPOBaHHE TIOMyYaTess YCIyrH
(pabOTHHKH CMPaBOYHOM, KAacCHMpbl M Tpo4ee) MpH
HETOCPENCTBEHHOM 00palllcHHH B OpraHu3auuio (B
% or oOLero 4Ydcia ONPOLUEHHBIX MOTy4aTene

yciyr)

100

99,5
(199 u3
200)

0,4

39,8

4.2.

Jons noayuaresieil  YCIyr, YHOBJIETBOPEHHBIX
Nno6poKeNaTeLHOCTBIO, BEXTHBOCTLIO PabOTHHKOB
OpraHusaluH, o6ecrnevHBalOIUX HENOCPEICTBEHHOE
OKa3aHWe yCIyrd mpv obpalleHHH B OPraHM3aLMio
(B % ot of1ero yMcaa OnpoLIEeHHBIX Tomyyarenei

yenyr)

100

99
(198 u3
200)

0,4

39,6

4.3.

Tonsi monyuarened yCHIyr, YAOBICTBOPEHHBIX
noBpoKenaTenbHOCTEIO, BEXJIMBOCTBIO PabOTHHKOB
OpraHu3alMi NPH MCIIOJIB30BAHHH AUCTAHLMOHHBIX
dopm  B3aumogedcteus (Mo TenedoHy, MmO
3IEKTPOHHOI TMOYTE, C TOMOIIBIO 3MEKTPOHHbIX
CEepBHUCOB (nmomauu 3JIEKTPOHHOTO
obpalleHua/Kano0/npeyIKEHNH,  3aMCH  Ha
Nnojy4yeHHe YCIyrH, MOJYy4YEeHHEe KOHCYILTALMH T10
okasbiBaeMbiM yeayram u mp.)) (B % or obmero
YHCIa ONPOLUEHHBIX OTyqaTeNIeH yCIyr)

100

98,5
(197 m3
200)

0,2

19.7

Hroro no kpurepuio (no dopmyne 0,4(114.1) +
0,4(114.2) + 0,2(114.3))

100

Oamos

99,1




N IToka3zarens Makcu- Monyuen- 3naun- | Ouexka
n/n MalbHOE | HOE MOCTb  |opraHusa-
3HAYEHHE | 3HAYCHHE noKaza- | LUK 1o
rokasarens Tens KPHUTEPHIO
5. Kpurepuii " VioBiersopennocrs ye10BusiMa oKka3anns yeayr" |
5:1 Hons  nomyuateneii ycnyr, KOTOpble TrOTOBbI 100 99.5 0,3 28.5
PEKOMEHAOBATE OpPraHu3alMi) pOLACTBEHHUKAM H (199 u3
3HAKOMbIM (MOIIM Obl €e peKOMeHIOBaTh, ec/ii Obl 200)
Obima BOSMOXKHOCTL BbIGOpa opranmsanunu) (B % ot
0611ero Yrca ONpoLIEHHBIX NoyJaTeneii yemyr)
5.2. Hons  nonyuaresnedi  ycmyr, ynoBieTBOpeHHBIX 100 98,5 0,2 19.7
rpadukoM paboTel opranusaunu (B % or obwero (197 u3
HHCITa ONPOLIEHHBIX TOMyyaTeseil ycuyr) 200)
5.3. Honst monyuyatened ycnyr, yaOBIETBOPEHHBIX B 100 99 0,5 49.5
L[eJIOM YCTIOBHAMH OKAa3aHUS YCIIYI B OpPraHU3aluu (198 u3
(B % ot obmero wuKcna ONPOIIEHHBIX NOTyYaTeel 200)
yenyr)
HUroro no kpurepuro (no ¢opmyne 0,3(I15.1) + 100 97,7
0,2(I5.2) + 0,5(I15.3)) GasoB
BCET'O no Becem xpurepusim (o dopmyne (K1 100 89,22
+ K2 + K3 +K4 + K5)/5 fauroB

Hcnonaurenn;

opykoB A.C.)




